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Template for Information to be included in Local Patient Participation Report

Stage One – demonstrate that the patient group is representative

Demonstrate how the Patient Reference Group is representative by providing a detailed breakdown of the practice population below:-

Total Practice Population
	Age

	Under 16
	16-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+


	1354

	717
	882
	956
	890
	750
	664
	387
	151


	Gender
	No.



	Male


	3335

	Female


	3416


	Ethnicity

	White British
	Irish
	Mix Carribean
	Mix African
	Mix Asian
	Indian
	Pakistani
	Bangladeshi
	Black Carribean
	African
	Chinese
	Not
Coded

	2049
	6
	2
	1
	41
	5
	166
	0

	0
	5
	9
	4492


Specific care groups e.g. nursing homes, learning disabilities, drug users, carers

	Specific Care Group


	No. of Patients

	Nursing Home

	28

	Carers

	117


Patient Reference Group
Demonstrate how the Patient Reference Group is representative by providing a detailed breakdown of the Patient Reference Group membership below:-

	Age

	Under 16
	16-24
	25-34
	35-44
	45-54
	55-64
	65-74
	75-84
	85+


	
	
	
	1
	6
	3
	6
	6
	1


	Gender
	No.



	Male


	12

	Female


	11


	Ethnicity

	White British
	Irish
	Mix Carribean
	Mix African
	Mix Asian
	Indian
	Pakistani
	Bangladeshi
	Black Carribean
	African
	Chinese
	Other

	23
	
	
	
	
	
	
	
	
	
	
	1


Specific care groups e.g. nursing homes, learning disabilities, drug users, carers

	Specific Care Group


	No. of Patients

	Carers

	4

	
	

	
	


	Differences between the practice population and members of the Patient Reference Group



	Describe any variations between the practice population and the Patient Reference Group membership.  Provide details of the efforts the practice has made to reach any groups that are not represented.

Although the practice has 6751 registered patients only 2259 have an ethnicity code in place as we have only been adding ethnicity codes for the last few years.

The practice sent an email to all patients who we had an email for and asked them to take part in the survey.  We also displayed posters around the surgery, asked patients when they booked in for appointments and publicised the survey on the right hand side of prescriptions.  The overall response was poor, however most surveys were completed electronically.



Stage Two – validate the survey and action plan through the local patient participation report

	Survey


	Describe how the priorities to be included in the local patient survey were identified and agreed with the Patient Reference Group.
An email was sent to all patients for whom we have contact details for and posters displayed around the surgery asking for suggestions for the survey.  The reception staff also handed out fliers when patients booked in for appointments and to collect prescriptions.  A meeting was held with the PRG members – see attached minutes.


	Describe how the questions included in the local patient survey were drawn up.

The questions were formed from the suggestions from the PRG members and patients – see attached minutes.


	Provide details of the methodology used to carry out the survey including the following:-

How the survey was conducted i.e. by paper or electronically, in the surgery or by mail

How the patients to be surveyed were selected (they should be representative of the practice population)

The number of patients surveyed

The number of surveys completed

Details of how the survey was analysed i.e. in house or outsourced.
The survey was conducted by email and post, aimed at patients who are unable to attend the surgery, and also given out to patients in the surgery.
The survey was conducted electronically by email for all members who gave an email address, and by post for the members who requested this method.

An email was sent to all patients for whom we have contact details for and posters displayed around the surgery asking for suggestions for the survey.  The reception staff also handed out fliers when patients booked in for appointments and to collect prescriptions.   A meeting was held with the PRG members – see attached minutes.
The number of patients surveyed was 21.
The number of surveys completed was 12.

The survey was analysed in house.


	Provide details of the survey results.

See attachment.



	Provide details of how the practice discussed the results of the survey with the Patient Reference Group.

The results of the survey were discussed at a PRG meeting and feedback was made. See attached minutes.



	Action Plan



	Describe how the practice agreed the action plan for implementing the findings or proposals arising from the local practice survey with the Patient Reference Group.  Please enclose a copy of the agreed action plan.

The action plan was agreed at a PRG meeting – see attached minutes.


	Detail any findings or proposals arising from the local practice survey that have not been agreed as part of the action plan and the reasons why.

None to date.



	Detail any proposals which impact on contractual arrangements.
None to date.



	Local Patient Participation Report



	Provide the practice website address on which the Local Patient Participation Report has been published.  Please enclose a copy of the Local Patient Participation Report.
www.ghmg.org.uk



	Opening Times



	Provide the opening hours of the practice and the method of obtaining access to services throughout core hours.

Monday, Tuesday, Thursday & Friday 0800 – 1830 reception and telephone access
Wednesday 0800 – 1830 telephone access

Wednesday 0800 – 1200 reception access



	If the practice has entered into arrangements to provide extended hours access please provide the times at which individual healthcare professionals are accessible to registered patients.




