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Great Harwood Health Centre 

In This Issue 

• Staff Changes 

• Self Care 

•  Have Your Say 

• Little Green Bus 

• Pharmacy Services 

• Minutes in Brief 

• And much more... 

 

We would like to welcome Lucy & Lauren 

to our Reception Team. 

 

Sadly Joanne our Nurse Practitioner has left 

us to take a job closer to home in Bolton. 

 

It’s a Girl! 

Debbi had a baby girl in December 

and she will be returning to work in June. 



At the first sign of a winter 

illness seek advice from a 

pharmacist 

It's important to look after yourself, especially during the winter. Cold weather can be seriously 
bad for your health. 

If you start to feel unwell, even if it's a cough or a cold, don't wait until it gets more serious. Seek	

advice	from	your	pharmacist. 
‘Self Care for Life – Be healthy this winter’ 

 

 
When will I feel better? 

Symptoms can last longer than you think: 

Ear infection: at least 4 days 

Sore throat: 1 week 

Cold: 1½ weeks 

Flu: 2 weeks 

Nasal congestion: 2½ weeks 

Cough: up to 3 weeks 

Remember antibiotics DO NOT help common winter ailments. 

 

It is usual for adults to have two to four colds a year while children are likely to have 

three to eight as their immune system is more susceptible to viral infections. If you do 

catch a winter ailment such as a cough, cold or sore throat, treat yourself better by 

keeping warm and drinking plenty of fluids.  Over the counter medicines can help with 

symptom relief and a pharmacist can offer advice if you need it.   

Be healthy this winter.  

Visit www.treatyourselfbetter.co.uk for more information, advice and warning signs to 

look out for which may suggest you do need a GP appointment or medical attention. 



Have Your Say.................  
We at the Patient Participation Group believe that it is important 

 the patients of Great Harwood Medical Group have their say. 

 

Do you have anything you wish to pass on!  Maybe an 

observation or something you think needs looking into or    

              praise for a job well done.   

Let us know what you think – your opinion matters 

  

 

 

 

Fill out this form, cut/tear out and post in the box on reception 

Date...................................................................................................................................................................... 

Your Comment  .................................................................................................................................................. 

............................................................................................................................................................................ 

.......................................................................................................................................................................... 

.......................................................................................................................................................................... 

......................................................................................................................................................................... 

�����������������������������������������������. 

Your Name – Optional  ................................................................................................................................... 

 

 



LITTLE GREEN BUS in Hyndburn 

Little Green Bus is a small Charity that has provided Community 

Transport in and around the Ribble Valley since 1992 and, is hop-

ing to provide some of our much valued services in Hyndburn.  We 

are in the process of recruiting volunteer drivers and hope to 

start the services soon.  If you would be interested in volun-

teering please call 01200 444484. 

To access the services outlined below, it is necessary to be-

come a member.  Membership in Hyndburn is £5 per year, pay-

able to Little Green Bus. 

Community Cars:   

The door-to-door service is provided by volunteer drivers using their own cars 
and, all journeys are coordinated by the team at Little Green Bus, not directly 
with the drivers.  
As this is a voluntary service, it depends on the availability and willingness of the 

volunteers, as such, there is no guarantee that we will be able to find a driver for 
your trip. However, we will always try our best to help as many people as possi-
ble.  

 
The service is suited to ‘off the beaten track’ areas, for vital health appointments 
or journeys where other services are unsuitable.  Our volunteers will normally 

wait with you. However, if they have another person to transportthey will arrange 
to come back for you. 

Fares are £0.40 per mile whilst you are in the car. This is not an individual fare, it 
is a rate set by HMRC for volunteer motoring costs so, if there are two of you 
travelling, the shared fare is still £0.40 per mile. For the mileage you are in the 
car, you pay the driver in cash, together with parking fees if they apply.  

 
Booking requests must be made at least 48 hours in advance by ringing 01200 
444484 as Community Cars is not a taxi service and must not be treated as 

such, nor must it act in such a way as to cause unfair competition to taxi/private 
hire operators.  
 

 



Group Transport:    

Provides an opportunity for qualifying groups and organisations who do not 

have their own accessible minibus to use a minibus and driver provided by 

Little Green Bus. The scheme enables many groups to attend events ranging 

from lunch clubs to trips organised by another charity.  For more information 

please call 01200 444484. 

Costs are calculated according to the duration of the trip and mileage cov-

ered. 

Training: 

MiDAS(Minibus driver awareness scheme) training is provided to volunteers 

of Little Green Bus and other organisations.  This is a one or two day course, 

accessibility training being the second day and comes with national accredi-

tation.  Please call 01200 444484 for information and prices. 

 







Minutes in Brief from the Patient Participation Group 

 

Guest Speaker: The Little Green Bus Company – for details see more 

information in this newsletter. 

 

Toys: Members made sure the new toys received for Reception were 

clean and suitable. 

 

Christmas Fayre : In total for  the Dr Rob Grayson Memorial Fund we 

raised :- 

High St £155.23 & Great Harwood £385.82 = Total £531.05.  

The group will now look into purchasing ‘self help’ booklets for patients 

and a plaque for the Rishton Surgery. 

 

Hyndburn PPG – (HPPG)News:  There is still no news on the ‘Walk-In- 

Centre’ at Accrington Victoria.  However it is hoped that all will remain the  

same until other services can be put in place properly (if this is deemed  

the way forward). 

 

Next Meeting: Tue 14th
 March – AGM followed by meeting. 

 

Meetings for the rest of 2017: 

May Tuesday 9
th 

July Tuesday 11
th
  

September Tuesday 12th 



           Local Stop Smoking Services 
             There's a free local Stop Smoking Service near you.   
             Studies show that you're four times more likely to quit  
             with help. Developed by experts and ex-smokers and   
             delivered by professionals, your local Stop Smoking Se- 
             rvice provides expert advice, support and encourage  
             ment to help you stop smoking for good. 
 
It offers free one-to-one support along with stop smoking medicines, which are availa-
ble for the cost of a prescription. When asked if they would recommend the service, 9 
out of 10 smokers who've used a local Stop Smoking Service say they would. 
 

What to expect 

Your local Stop Smoking Service has trained advisers on hand to support you, either one

-to-one or in a group. The sessions usually start a couple of weeks before you quit. 

Many people find that sharing the experience with others is really helpful. 

Why it helps 

Your adviser will be able to tell you about nicotine replacement products and other stop 

smoking medicines. They can also recommend which product or combination of products 

could work for you. 

Need a little motivation? Your adviser can measure the levels of carbon monoxide in your 

body (the CO level) using a carbon monoxide monitor. The monitor shows how your CO 

level drops to the same level as a non-smoker's, just 24 hours after your last cigarette. 
 
Quit Squad - East Lancashire NHS Stop Smoking Service 

Tel: 0800 328 6297 

Email: stopsmoking@lancashirecare.nhs.uk 

 

 





Recruitment 

We are actively looking for a GP to join our clinical team and whilst we find the right person 

we have invested heavily in Locums GPs to help out with appointments.  Can we ask that 

you please be understanding during this time and take a look at our current appointment 

flowchart to assist you in making the right appointment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our reception team make every effort to give you an appointment with the doctor of your 
choosing but unfortunately this will not always be possible.  You may prefer to book an ap-
pointment via our website www.ghmg.org.uk.  You will need to sign up for this at Reception. 

 

Over 150 appointments each month are booked by patients who then fail to attend.  Please 
let us know if you are no longer able to come at the time you have booked so that we can 
offer the appointment to another patient. 

 

Please see overleaf on how to obtain treatment at any time. 

 

Is it urgent that you see a doctor today? 

YES NO 

Each GP has several appoint-
ments which can be booked on 
the day.  These are released at 
8am and 1pm. Once these have 
been booked up you can attend 
the Sit & Wait Clinic where you 
will see our Duty GP. The Sit & 
Wait Clinics are held at Gt Har-
wood and run each morning from 
8.30 – 10.30am and each after-
noon from 2 – 4pm (except 

Wednesday). 

Each GP has several appoint-
ments which can be booked on 
the day. These are released at 

8am and 1pm.  You can phone to 
make an appointment, call in to 
the surgery or book online if you 
have signed up for Patient Ac-

cess. 

Alternatively each GP has ap-
pointments which can be booked 

up to six weeks in advance. 



Your treatment needs will vary according to: 

Severity of illness/ injury 

Urgency of need 

Time of day/ night 

There are several options available to you and these are summarised below.  

 

1. Pharmacy   

 Your local family doctor is the main point of contact for you and your family’s 
health care.   However, your local pharmacy can often give you instant advice, 
so you don’t always need to make, and wait for, a doctor’s appointment. Phar-
macies are operated by fully qualified staff who are able to advise on many mi-
nor ailments and injuries. They will also advise if you should seek further help 
elsewhere. 

 Most pharmacies now operate a scheme called the Community Pharmacy Mi-
nor Ailments Scheme, details of which are shown in a Pharmacy First infor-
mation leaflet. This explains what is available and how to get it. 

 Note - over-the-counter medicines , available from your pharmacy, often cost 
less than the price of a standard prescription. 

 

 2. GP surgery 

 Your local family doctor is still available to you should you prefer an appoint-
ment. 

 However, there will be occasions when the surgery is closed, or an immediate 
appointment is not available. You should then consider the following alterna-
tives: 

 

3. Out of Hours 111 Service 

 The 111 Service exists for help and advice on how and where to find the most 
suitable treatment for your needs. You will be asked a series of questions on 
the telephone, which are aimed at finding out what these needs are, so that you 
can be advised what to do next. You may be referred to one of the following 
services, which you can also access yourself if you feel it is necessary: 

 



4. Minor Injury Unit 

 This unit is able to deal with, for example, fractures, cuts, bruises, minor eye prob-

lems, burns, scalds and sprains, and is located at Accrington Victoria Hospital. 

 

5. Urgent Care Centre 

 For serious conditions, such as broken bones or breathing difficulties that need ur-
gent attention but are not life threatening. They are NOT for dental problems, 
cold symptoms, and upset stomachs AND MUST NOT BE USED to OBTAIN pre-
scriptions.  

 Urgent Care Centres are located at Burnley General Hospital and the Royal 
Blackburn Hospital. 

 

6. Emergency Dental Unit 

 For help finding an NHS dentist for both urgent and routine care please call the lo-
cal dental helpline on 0845 53 33 230.  

 Emergency treatment is available at a dental unit in Accrington from 6pm to 10pm 
midweek, and during daytime hours at weekends. The helpline will be able to refer 
you to the most appropriate centre. 

 

7. Accident & Emergency 

 Calling 999 or attending Accident & Emergency departments is for people who are 
seriously ill or whose life is in danger. 







Blood Tests 
 
A Community Phlebotomy Service has been commissioned by 
East Lancs CCG as an initial 12-month pilot, and will be 
delivered by the East Lancs Union of GPs (EU) to patients  
across the CCG area.   The service has been introduced as an 
additional facility for patients who require a blood test sooner 
than their practice can provide.   
 

Clinic Locations 

One session per week will be held in each locality within the CCG area, and patients can 
book into any of the sessions. Clinics will run outside of normal core hours between 6 pm 
and 8 pm through the week. 
 
Burnley 
Manchester Road Surgery, Manchester Road, Burnley, BB11 4HP  
 
Pendle 
Reedyford Healthcare Group, Yarnspinners PHCC, Carr Road, Nelson, BB9 7SR 
and 
Pendle View Practice, Arthur Street, Brierfield, BB9 5RZ 
 
Rossendale 
Ilex View Practice, Rawtenstall PHCC, Bacup Road, Rawtenstall, BB4 7PL 
and 
Irwell Medical Practice, Irwell Mill, Bacup, OL13 9NR 
 
Hyndburn 
Higher Heys Surgery, Oswaldtwistle, BB5 3BP 
and 
Blackburn Road Surgery, Blackburn Road, Accrington, BB5 0AL 
 
Ribble ValleyPendleside Practice, Clitheroe HC, Railway Road, Clitheroe, BB7 2JG 
and 
Castle Medical Group, Clitheroe HC, Railway Road, Clitheroe, BB7 2JG 

 
APPOINTMENTS CAN BE BOOKED THROUGH OUR RECEPTION DESK 

 


