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Great Harwood Health Centre

Wishing everyone a

From your Patient Participation Group and
all at Great Harwood Medical Group

The Christmas Fayre which was held over two days in aid of The Dr Grayson Memorial
Fund was a resounding success!

There were games Find Santa’s Missing Sack (won by William Armer), Find Which
Chimney Santa Is Hiding In, Lucky Stockings and Guess the Teddy’s Name (won by
Georgia Rutter). It was just a shame that more children could not attend. Maybe this
was due to the time we held the event (if the event is repeated maybe we could look at
this).
There was also the usual Tombola, Raffle and Guess the Weight of the Christmas Cake
(won by Margaret). There are some raffle prizes still yet to be claimed, please check
the numbers below and collect your prize from Great Harwood Medical Group Reception. Or alternatively ring Reception and arrange for it to be brought over to the Rishton
surgery.
398, 368, 369, 372, 162, 414, 111
We didn’t leave out Santa and his reindeers as there was reindeer food and sants biscuits on sale. Refreshments were also served and everyone enjoyed a warming cuppa
and a cake.
There was also a cake stall, which did not last very long as they all looked so tasty!
The stars of the show were the Carer’s Link Choir who entertained everyone including
patients who had come in for appointments. It really did feel like it was the start of the
festive period. A massive thank you to the choir - you made it a great atmosphere
and also raised money for the memorial fund.
An event like this can only be possible with the help of others. Thanks to members of
the Patient Participation Group, all staff and doctors of Great Harwood Medical Group
and patients for their generous donations.

BUSINESS

PRIZE DONATED

Spoilt for Choice
23-25 Queen Street
Classic Party Time
27 Queen Street
Garden Gate
31 Queen Street
Boots
50 Queen Street
Harlequin Gifts
57 Queen Street
A.P.A. Limited – Dispensing
Chemists
9-11 Queens Street
Donna Porter @ Solo Hair Design – Senior Stylist
38 Queen Street

2 Breakfasts

Samantha Allison @ Solo Hair
Design – Hair Stylist
38 Queen Street
Zebraz – Hair & Nail Design
31 Queen Street
Ray’s Cut Price Store
14b Queen Street
Sadie’s Den of Cards
Queen Street
The Original Factory Shop
Glebe Street
Cafe Latte
53-55 Queen Street

Cut & Blow Dry worth £30

The Sweetie Den
22-24 Queen Street

Gingerbread House

Finch Bakery
Queen Street
Morrisons
Queen Street

A dozen cupcakes

Fancy Dress Outfit – Christmas Tree
Flower Cupcake Bouquet
Make-up

Juicylucy

Sterling Silver Necklace

‘Frozen’ Hot Water Bottle

Hair Products

£10 Gift Voucher
‘Frozen’ products
Tealight Holder
Sweets
2 coffees and cake

Champagne

Minutes In Brief from the Patient Participation Group

•

•

•

•

•

•

Dr. Tyagi stated that all the staff especially Sarah (Practice Manager) had worked
very hard to achieve the Good Status from the CQC. He went on to say that they
are more than keeping their heads above water and that everyone was doing their
very best for the patients of the Practice.
Paul Gott was a guest speaker who had come to talk to the group regarding his
role as the Community Navigator.
The Practice is now starting to receive reports electronically from Consultants via
email within East Lancashire Trust. However, this does not include Beardwood
and Gisburne Park.
Debbi (Secretary) shall be taking Maternity leave to have her little girl from
December and will be back in June.
Dr. Gunn will be providing 4 sessions until February 2017 then Dr Kate Hooks will
take over with 3 sessions per week.
Sarah explained that there are 4 partners (Drs Tyagi, Radice, Ireland & Ansar),
Dr Gunn is a Locum GP, Dr. Hooks will be a salaried GP and there are also
currently 2 trainees—Dr Tabassum & Dr Le Roux.

•

All aspects of the forthcoming Christmas Fayre were discussed.

•

How the Flu Clinics are run shall be looked at by the Practice for 2017.

•

It was decided that meetings should be set for a full year. Therefore meetings
shall be on the 2nd Tuesday in the Month that a meeting is to take place. Therefore the first meeting next year shall be Tuesday 10th January 2017. The remainder of the meeting shall be as follows; Tue 14th March, Tues 9th May, Tues 11th
July, Tues 12th September and Tues 14th November.

The Patient Participation Group would like to share with you this fantastic achievement
by our Practice. This report was in the Accrington Observer at the end of September
2016.

Practice is rated as ‘good’ by health watchdog
A GREAT HARWOOD Practice has received a Good rating across the board from inspectors.
The announced comprehensive inspection by the Care Quality Commission at Great
Harwood Medical Group (GHMG) took place on September 1.
Overall the Practice based on Water Street, was rated good for providing safe, effective, caring, responsive and well-led care for all of the population groups it serves.
Practice staff were found to have a very good understanding of the needs of their
roughly 8400 patients and were flexible in meeting patient demands such as providing
flexible GP appointments when required. There was a clear leadership structure, staff
were aware of their responsibilities, and there was an all-inclusive team approach to
care.
The inspector found that: “staff had the skills knowledge and experience to deliver effective care and treatment. They assessed the needs of patients and delivered care in
line with local and national pathway and NICE guidance. We saw evidence of appraisals and up to date training for staff. There was evidence of working with other health
and social care professionals, such as the Health Visitors, Midwife, Palliative Care
Nurses, District Nurses and the Mental Health Team.”
The Practice, which also has a branch surgery in Rishton promoted a culture of openness and honesty. The inspection followed 12 months after the Practice endured the
devastating and sudden death of GP Robert Grayson, aged 45.
Practice Manager Sarah Lord said: “GHMG is proud to have achieved a Good Report
from the CQC. Following the death of the much loved and respected Dr Grayson, the
Practice has endured challenging times. We have worked extremely hard to establish
and maintain a continuing relationship with our Patients, Carers and families. The efforts of all, including the admin staff, clinical staff, practice manager, and domestic staff

We are pleased to welcome two new members of staff Joanne
Ghoorun and Julie Mackintosh. Joanne joined us in October as a
Nurse Practitioner, with a background of working in Urgent Care for
many years. Joanne is a very experienced nurse and her skills will
greatly benefit the practice. Primarily Joanne will be running our
daily Sit and Wait clinics and she will also be undertaking some
reviews.
Julie joined us in November as a Receptionist. Julie has previously
worked at another practice before taking time out to raise her young
family.
I am sure you will make Joanne & Julie feel very welcome.

FROM ALL DOCTORS, STAFF AND THE PATIENT PARTICIPATION GROUP

Note from Editor: A big thank you to all members of the PPG especially our Secretary Carol O’ Brien who has worked tirelessly in organising the Christmas Fayres,
preparing for and minuting meetings and supplying information for the newsletters.

