MINUTES

GREAT HARWOOD MEDICAL GROUP
PATIENT PARTICIPATION GROUP MEETING

Date & Time: Tuesday 5" February 2013
6.00pm — 7.00pm

Venue: Baby Clinic
Great Harwood Health Centre

Those Present: Dr Grayson - GP
S Lord — Practice Manager
D Cockett - Patient
G Brown — Patient
B Chippendale — Patient
C O’Brien - Patient
J Hall - Patient

Apologies: B Knott - Patient
S Knott - Patient
A Cunningham - Patient
J Howard - Patient

Circulation: A Barker - Patient
D Bury - Patient
G Rostron — Patient
G Dilworth - Patient
A Todd - Patient
K Dean - Patient
P Bolton - Patient
C Young - Patient
L Fairbrother - Patient
A Chadwick — Patient
A Wood — Patient
G Whitehead — Patient
T McAloon - Patient

Welcome

Dr Grayson opened the meeting by welcoming all attendees. He then presented the
attached presentation to the group.

Patient Survey

The findings were discussed and commented on and an agreement was reached on
changes in provision. An action plan was agreed setting our proposals and priorities
for 2013 — see attached.

Future Meetings

The evening meeting was not very well attended so it was agreed that the next
meeting would revert back to an afternoon.

Date & time of next meeting: Monday 25" March 2013 2.00pm.
Please confirm your attendance to Sarah by 22" March 2013.



